We are a leading company in the development and
manufacture of high-quality pharmaceutical testing
equipment. As an international group of companies, we
market our system solutions and the corresponding
services around the world with a great deal of success.

In order to strengthen our Italian service team in northern Italy we are looking for a

Laboratory Equipment Service Technician
(full-time)

Your Challenge

e Maintenance, installation and GMP IQ, OQ and PVT) qualifications of devices and control systems for tablets
to be performed at our customers in northern Italy and Canton Ticino (Switzerland)

e Training our clients in handling our systems

¢ Receipt of fault messages and performance of repairs

e Supporting the sales department on technical questions

e Occasional help with organising and running user seminars and with the preparation of documentation
Your Profile

e Technical-chemical or electro-technical training with experience of technical assistance on scientific
instrumentation of pharmaceutical laboratory

Committed, flexible, very resilient, and able to work independently

Pleasure from working with a local and international client base

Technical understanding of and experience with modern cGMP requirements

Enjoys regular travel (predominantly in northern Italy), occasionally abroad

Mother tongue Italian and good English knowledge. Additional languages are an advantage

Good MS Office knowledge

Place of residence ideally between Milan / Bergamo / Como / Varese

Your Prospects

Responsible, diverse tasks

Independent, proactive work in a very lively international environment
Flexible work hours and modern terms of employment

Company car, mobile phone and notebook

Interested?

We look forward to your convincing email application in English — please send your complete documents (incl.
motivation letter and picture) to:

Human Resources | hr@sotax.com
SOTAX Srl. | Via Besana, 5 | 20122 Milan | Italia

www.sotax.com
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